
No-Am CATC Newsletter 1-12-2022

View Online Version 

January 12, 2022 

www.certiport.com © 2022 - Certiport, a Pearson VUE Business Page 1

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.learn.pearson.com%2Fe%2Fes%3Fs%3D2049007180%26e%3D262638%26elqTrackId%3Dce5606305bf04ab4928cb1ff4d28363c%26elq%3D062e1eae36f346f28f8eb339ddfce722%26elqaid%3D5856%26elqat%3D1&data=04%7C01%7Csean.gray%40pearson.com%7Ca344884d7b5a4f0af3f308d9d560145f%7C8cc434d797d047d3b5c514fe0e33e34b%7C0%7C0%7C637775430905972292%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=V%2Ff%2BIrttDxTr8HoisC3Sn4EsNexHwdjHy5gPA3qsWzk%3D&reserved=0


  

Are You Registered for CSB 
Academy Yet? 

 

  

Dive into the CSB English for IT Certification Exam 

If you work in a diverse classroom, or with ESL students, this week's 

webinar is one you won't want to miss.  

 

The Communication Skills for Business (CSB) English for IT exam validates 

a candidate’s ability to work in an IT setting or in an entry-level IT job using 

English.  

 

This Wednesday, January 12 at 3 PM ET, we’ll be going into all the details 

for this new CSB addition. Learn about the certification, and what curriculum 

and practice test resources are available. 

I'm Ready to Register  
 

Continued… 
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Creative Communication Projects 

Having struggles finding new and creative ways to teach communication 

skills to your students? We want to help! We sat down with our Customer 

Success Manager, Jennifer Stubblefield, to brainstorm some creative 

projects you can use in your classroom. 

I Need Creative Project Ideas  
 

Hannah Crepeau: Content Marketing Manager 

 

 

   

  

Closed for MLK Jr. Day 

 

Certiport will be closed on Monday, January 17, 2022 for Martin Luther King 
Jr. Day: 

• Test Candidate Support:  Closed 

• CATC Customer Service: Closed 

• CATC Technical Support: Closed 

 

Normal business hours will resume on Tuesday January 18, 2022. Thank 

you for your cooperation and understanding. 
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This Week, on the Podcast 

 

  

Help Your Students Build the Best Resumes with James 

Boshier 

Students shouldn’t leave their CTE programs without a polished and 

professional resume. It’s impossible to transition to the workforce without 

one. Building a resume can require some handholding and lots of advice.  

 

 

Continued… 
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In this episode, James Boshier, of Resume Library, gives advice on building 

and polishing the best resume, what students should know about cover 

letters (spoiler alert: they’re on the way out), and how candidates should 

conduct themselves in a job interview. He also talks through all the 

resources that Certiport candidates have access to when they’re ready for 

the job search.  

Listen on Spotify  
 

Listen on Apple Podcasts  
 

Listen on Google Podcasts  
 

Hannah Crepeau: Content Marketing Manager 
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What Learning Products Are 
Available for IC3 Digital Literacy 
Certification? 

 

  

If you’re new to IC3 Digital Literacy, it can be overwhelming to figure out the 

best way to teach and help your students pass their certification exams. IC3 

Digital Literacy certification can be especially challenging, since earning the 

certification means you need to teach and prepare students to take up to 

three exams. 

 

 

 

 

 

Continued… 
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We’re here to simplify your life. Check out the full list of learning products 

available to help you effectively teach IC3 Digital Literacy certification.  

I Need IC3 Curriculum  
 

Hannah Crepeau: Content Marketing Manager 

 

 

   

 

Resources for You 

 

Stay Updated on Certiport's Latest News 

New Product Information 

See what exams have been recently released or are coming soon. 

 

System Maintenance 

Mark your calendar! See what dates are scheduled for periodic 
maintenance, as maintenance can affect exam delivery. 

 

Compass Updates 

Get detailed information on upcoming changes to the Compass exam 
delivery software. 

 

Exam Content Updates 

Review planned release dates of exams undergoing maintenance. 

 

Support 

Find answers online including FAQs, Quick Reference Guides, Technical 

Requirements, or the different ways to contact our Technical Support team. 
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